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DESCH - SERVICE SYSTEM
We will do the job for you!
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Today‘s demands on machines and systems confront companies 
with increasingly complex tasks. Due to higher productivity and 
capacity utilization, the mechanical components are heavily 
challenged. Service life and maintenance intervals are maximal-
ly exhausted.

Preventive maintenance is more important than ever and today‘s 
industry cannot be imagined without it. Unplanned machine 
downtimes and breakdowns cause very high secondary costs 
and should be avoided under all circumstances. Long-term 
planning and early coordination of preventive maintenance saves 
money and maximizes machine and plant availability.
 
The possibilities of industry 4.0 provide support by using digital 
media, tools and key figures for the condition-oriented moni-
toring of production plants against sudden failures. In order 
to develop a specific and optimized concept for your company, 
maintenance professionals depend on reliable and competent 
partners.

The Service & Customer Support of the DESCH Group offers its 
customers different possibilities to meet all requirements of 
today‘s maintenance. We are happy to provide our experience 
and know-how by offering the following service kits.

To ensure your productivity in advance! 

After individual consultation and at defined intervals, we carry 
out inspections, oil changes and the replacement of bearings 
and seals or other wear parts on your drive solution for you. We 
are also happy to handle inspection work for drives from other 
manufacturers.

To recognize first signs early, our tool DESCHcontrol.M helps 
you to safeguard your productivity!

Together with you we develop specific parameters and offer on-
line and offline vibration measurement technology, wear measu-
rement and condition monitoring. This tool becomes your inter-
face to industry 4.0.

Hereby we provide you with all our extensive know-how in vibra-
tion diagnostics to offer a compact and user-friendly tool. With 
its continuous data monitoring, the system detects defaults at 
an very early stage to allow for timey organization of needed 
maintenance.

MAINTENANCE MACHINE DIAGNOSTICS

THE SYSTEM FOR YOUR MAINTENANCE! 
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SERVICE & CUSTOMER SUPPORT

To fully support our customers at any time!

You will find production facilities in Germany, Canada and China, 
as well as sales partners around the globe. We support you 
at the location of your plant or machine with highly skilled/ 
experienced personnel for the success of your production - 
„WORLDWIDE“!

To regain your productivity as quickly as possible!

Our service includes routine standard overhauls as well as reactive  
emergency repairs, including operational function tests, leak inspec-
tion and other system parameters as agreed with you the customer. 
We also take care of this for drives from other manufacturers as 
part of a service plan.

To renew your drive solution efficiently and focused on your needs! 

Original DESCH spare parts guarantee highest productivity and 
safety for the lifetime of your system.

A first-class team of engineers and technicians will support you 
in your projects! 

The DESCH Remote Support provides you with fast and relia-
ble service support when it’s the most needed.

If required, we also walk you through a complete revision from 
start to finish. With this application, help can be provided quickly 
and easily without being on site. Your technician on site connects 
with a mobile phone or tablet with our specialist, who provides 
the support remotely via video.

SUPPORT REMOTE SUPPORT

REPAIR SPARE PARTS

Our Know-howOur Know-how  →→  Your skills!Your skills!
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CONTACT

Nidec DESCH Antriebstechnik GmbH & Co. KG 
Postbox 1440
59753 Arnsberg/Germany
Kleinbahnstraße 21 
59759 Arnsberg/Germany
T  +49 2932 300 200 
info@desch.com
www.desch.com 

Spare parts
Schirin Jaspert
T  +49 2932 300 202
schirin.jaspert@desch.com

Machine diagnostics
Konstantin Dell  
T  +49 2932 300 369
konstantin.dell@desch.com

Service concepts / sales
Ulrich Overfeld 	 Wilfried Schlinkmann
T  +49 160 920 768 01	 T  +49 2932 300 211
ulrich.overfeld@desch.com	 wilfried.schlinkmann@desch.com

Repair / maintenance
Gearboxes
Alexander Schuwalow
T  +49 2932 300 373
alexander.schuwalow@desch.com

Clutches
Matthias Lübke
T  +49 2932 300 195
matthias.luebke@desch.com

Complete press drives
Christopher Gödde
T  +49 2932 300 227
christopher.goedde@desch.com

24H-HOTLINE 
T  +49 2932 300 200
servicecenter@desch.com	

DESCH Italia  
DESCH Drive Technology 
Official Representative 
in Italy
Via G. Garibaldi, 3 
20053 Rodano / Milano 
Italy
T +39 02 477 58 426
desch.italia@desch.com

DESCH China  
Machinery (Pinghu) Co., Ltd. 
No. 1680 Xingping 1 Road, Build. 3 
Pinghu Economic Technological 
Development Zone
314200 Zhenjiang P. R. China
T	 +86 573 8557 8988
F	 +86 573 8557 8989
desch.china@desch.com

DESCH Canada Ltd.
240 Shearson Crescent  
Cambridge
Ontario  
Canada N 1T 1J6
T	 +1800 2631866 
	 +1519 6214560 
F	 +1519 6231169
desch.canada@desch.com

DESCH USA LP
Sales, Engineering, 
Service Support
3700 Embassy 
Parkway, Suite 530
Akron Ohio 44333
T +1 330 937 9030
F +1 330 937 9031
sales.usa@desch.com

DESCH USA LP 
Manufacturing, 
Assembly
4940 Merrifield Rd 
Dallas 
Texas 75236

desch.dallas@desch.com

DESCH UK
DESCH Antriebstechnik 
GmbH & Co. KG 
Unit 2 
38 Jubilee Road  
Newtownards BT23 4YH
Northern Ireland 
T +44 2890 020 996
uk.sales@desch.com


